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Ghi chu cho ngwoi hwéng dan: Cach guwi
email
* In tai liéu phat tay nay cho hoc vién:
e GUui email
- In mdt ban duy nhat ctia cac slide nay kém phan ghi chi dé quy vi st
dung khi thuyét trinh

* Poc

 cac slide va dam bao quy vi lam quen v&i ndi dung
« tai lieu phat tay danh cho hoc vién

» Lién lac va&i Elliot tai Elliot@wacoss.org.au trwéc budi hoc néu quy vij co
bat ky cau hdi nao

. Xoa/an slide nay triwée khi trinh bay va cap nhat thoi gian/ngay cua budi
hoc tiép theo & slide cudi cung.
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https://goodthingsaustralia.org/wp-content/uploads/2024/05/smithfamily_sending_emails.pdf
https://goodthingsaustralia.org/wp-content/uploads/2024/05/smithfamily_sending_emails.pdf
mailto:Elliot@wacoss.org.au
mailto:Elliot@wacoss.org.au

L&i Ghi nhan doi véi Pat nwérc

Chung t6i ghi nhan rang ching ta dang & trén vung dat ciia ngwdi Thd dan. Chang téi kinh
trong ngwdi Thd dan cla ving dat nay.

Nguwoi Thd dan da sinh séng trén vang dat nay t hang chuc ngan nam trudc.

Chung téi kinh trong tat ca nhirng ngwdi Thd dan va cac Bac Cao nién cla ho.

Chung ta c6 thé hoc hdi nhiéu diéu t&r nhirng cau chuyén cuta ho.

Vung dat nay xwa nay van la, va mai mai sé 13, vung dat cia ngudi Thé dan.
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Tong quan budi hoc

Budi hoc nay sé bao gom:

 Email 1a gi va c6 thé s&r dung email dé l1am gi
- Thiét 1ap tai khoan email

« St dung email

« An toan khi str dung email
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Gioi thieu
« Gi®i thiéu vé ban than véi nhéom hoc
« Chia sé kinh nghiém cuia quy vi vé

email — quy vi co dia chi email khong
va quy vi da str dung n6 de lam gi?
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Email la gi?

GUlri va nhan tin nhan
*Dinh kem tép (file)
*Str dung cho ca nhan va
cOng Viéc

yvahoo/

Dang nhap vao cac dich vu

WA Digital Inclusion Project | Community Champions Program 7 /9‘



Nha cung cap dich vu email

» Chon Nha cung cap Email :
Cac lwa chon bao gom Gmail,
Outlook va Yahoo.

* Tao tai khoan email méi :
Chon tén nguwoi dung duy
nhat va mat khau manh

WA Digital Inclusion Project | Community Champions Program

W
= digital

inclusion
project



Viét email

/ Compose
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Tin nhan moi -2 X
From  digitalinclusion@wacoss.org.au

To you@youremail.com Cc Bcc
Subject Nhac nhé': hdi thao k§ ndng sbé - email

(Quy vi) than mén

Téi hy vong khi nhan dwo'c email nay, quy vi van khae.

Bay la 16 nhac rang chung ta sap c6 mét budi hdi thdo Ky nang So vé email.
Trong budi hdi thao nay, ching ta sé tim hiéu cach thiét lap tai khoan email,

cach viét va tra 161 email, cling nhw cach gitr an toan khi truc tuyén véi email.

Néu quy vi c6 bat ky cau hdi ndo, vui long lién lac véi téi theo dia chi
digitalinclusion@wacoss.org.au

Toi hy vong s€ gap quy vi tai hdi thao
Elliot

Vién chirc Bao tao va D an Tham nién
Dy an Hoa nhap Ky thuat sé Tay Uc

P rv-2068687 @


mailto:digitalinclusion@wacoss.org.au
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Sw dung dia chi email cua quy vi

« Pang nhap vao nhiéu dich vy khéac '> myG oV {attb

nhau

 Dich vu chinh phu (MyGov) medicare
i oni s o I
* Ngan hang trwec tuyén | %.
« Cac trang mang mua sam °
 Phwong tién truyén thong xa hoi
- Str dung mét khau khac nhau cho
moi dich vu

» Gil» mat khau dai va manh
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Hay can than v&i email

Email [lra dao (phishing)
 Email gid dé danh cap thong tin

 Tréng cé vé that nhwng thuc chat
la Itra dao

« Plrng nhap vao céc lién két dang
ngo

« Khong chia sé thdng tin ca nhan

e B&o cao vé email Itra dao
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Lira dao qua mang

DAau hiéu nao cho thay
day la email gia mao?
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From: Australian Taxation Office <kazu-h@mve.biglobe.ne.jp>

Date: 4 May 2023 at 05:54:20 GMT +8

To: email@email.com

Subject: Your refund tax are now available for reviewing. {REf: 0009‘3-374290-000}

B  Australian Government

e L Australian Taxation Office

COMMUNICATION OF INCIDENCE IN THE 2021-2022 INCOME STATEMENT.

In relation to the resolution issued by this Provincial Directorate of the Australian Taxation
Office, we have recalculated your last taxable income declaration (Model 100. Personal
income tax. Annual declaration).

This resolution informs that it has pending receipt of $520.64 AUD.

You must request it within 10 business days confirming your bank account with IBAN by
email at refund@review-ato-office-australia.com.

You must attach the IBAN number along with proof that you are the owner of said account,
attaching a photocopy of both sides of the Driver’s Licence and Medicare Card.

After said term, the corresponding resolution will be issued.

12
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From: Australian Taxation Office <kazu- Khéng phai la dia chi email

h@mve.biglobe.ne.jp> > , >
Date: 4 May 2023 at 05:54:20 GMT+8 ~ CU2 chinh phu

Subject: Your refund tax are now available for - ,
reviewing. (Ref: 000000-000093-374290-000) Nghe co ve kho

In relation to the resolution issued by this Provincial tin. Hay lien lac
Australian Government Directorate of the Australian Taxation Office, we have VO'I ATO hOéC
recalculated your last taxable income declaration kiém tra MyG oV
(Model 100. Personal income tax. Annual P ,
declaration). dé xem ho c6 no

quy vi tién khoéng.

2% Australian Taxation Office

Logo dwoc sao chép

tor trang mang cua This resolution informs that it has pending receipt of
ATO ' $520.64 AUD.

~ N L You must request it within 10 business days . .
Yéu cau quy Vi gui 100 confirming your bank account with IBAN by email at Tao cam glac
diém ID. Chinh pht] sé refund @review-ato-office-australia.com. Cép bach
khdéng bao gio’ yéu cau You must attach the IBAN number along with proof

that you are the owner of said account, attaching a
photocopy of both sides of the Driver's Licence and
Medicare Card.

thong tin nay qua email!
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Suy ngam

- Email la gi va cé thé email st dung
de lam gi

« Thiét 1ap tai khodn email

« S&r dung email

« An toan khi str dung email (phong
tranh Itra dao!)
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Cam on!

Thoi gian budi hoc tiép theo:
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