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L& tri an Dat nwéc
Chung t6i cong nhan
nhirng Cha nhan Truyén
thong cua vung dat noi
chung ta hdi ngd trong
ngay hOm nay.

Chung tbi xin bay to6 long
kinh trong dodi v&i cac
bac Lao thanh trong qua
khir va hién tai.




Gioi thiéu

Xin vui long gi¢i thiéu

vé ban than quy vi:

« Tén cua quy vi

« MOt diéu quy vi
muon tim hiéu
trong ngay hOm
nay?




Don dep phong 6c¢ va
lam viéc cung nhau

* Nha vé sinh
* Quy trinh so tan

* Quy tac co ban



Tong quan vé buoi
chia sé

Nhirng diéu quy vi sé dwoc
tim hiéu:
« eSafety.

* Trang web cua Dy an Hoa
nhap Ky thuat so.

* HO tro va dao tao bd sung.
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eSafety la g1?
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Dau hiéu cta hanh vi Itra dao

- Lién hé

 Chung thuwdng chi déng lién hé véi ban qua dién thoai, tin nhan hoéac
email.

 Chung thwdng mao danh cac té chirc hodc doanh nghiép dé tao sw tin
twong.

- Cau chuyén ’ ,
* Chung sé dwa ra mdt cau chuyén dé thuyét phuc ban tin vao hanh vi
Ira dao.

. Cam giac Cap bach

- . K& Ilra ddo sé gay ap lwc khién ban néng voi dwa ra quyét dinh ma
khong danh thoi gian dé nhan ra dwgc diéu bat thuwong.

« Chung thwdng dwa ra cac khoang thoi han gia hoac nhirng wu dai
‘ngan han’.

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.



4 . Y A > %mgital
Cac hinh thirc Lwra dao inclusion

Lira ddo thdng qua dau tw Lira dao qua Hinh Lira dao thdng qua
thire Truy cap Tw xa mua sam trwc tuyén

va Hack
Lira dao théng qua mao danh Lira tinh Lra dao The QUé téng

Source: NBN Scam Awareness Resources
Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance. j



(")) Lira dao thong qua dau tw

Dashboard

. K& Ilra ddo cd gang thuyét
phuc ban dau tw tien vao mot
dw an nao do.

Hi Jackson, Welcome to Quantum Al!
« Ho ndi rang ban sé nhan lai gl
dworc rat nhiéu tién ma khong
gap bat c rii ro nao (hoac

rdi ro rat thap). $12.324.21

W Secure Venfx

View ry Porticlio

« Chung tham chi c6 thé cé
cac trang web hién thi ‘khoan N
dau tw’ ctia ban voi giao dién - wem) a
vo cung thuyét phuc. £N [ wea  wue B

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.
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‘ e Jackson Perce

Deposir Funds

My Strategies See Al

o Bitccin Stratogy
o Bitoon Strategy
° Tether Strategy
o Monthly Strategy



cap tr xa va hack

Lira dao théng qua hinh thirc truy

« Ké ltra dao sé goi cho ban

ban.

 Ho sé yé&u cau ban tai xudng
mot tép tin gi do, thwdng la gia
v® 'stra chira' may tinh cua
ban.

- Diéu nay cho phép ho truy cap
vao thiét bj cia ban dé danh

{2 Antivirus - Threaths detected

hodc giri email dé lién hé voi A WARNING!

5 viruses detected!!

Our latest scan has detected 5 viruses and tracking
cookies that may steal your personal info.

Call us immediately at:_

Contact us now so our expert engineers can remove
the threats and help you avoid:

¥ System crashing

¥ File deletion

¢ Theft of personal data

¥ Wi-Fi loss

¥ Infections on your other devices

cap théng tin da lwu trén may.

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.
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Lwa dao thong qua mua sam trwc tuyen

« Ké Itra dao tao
quang cao hoac cac
trang web gia mao
dé ban san pham. B To

+ Ho sé lay tién cla -~ BLACK . 80%
ban nhwng khong @r '
bao gi& giao san
pham cho ban.

www.myerau.com

OFF

e ¢ |NCREDIBLE OFFERS!

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.
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Lira dao thong qua mao danh

From: Australian Taxation Office <kazu-h@mve.biglobe.ne.jp>

Date: 4 May 2023 at 05:54:20 GMT +8

To: email@email.com

Subject: Your refund tax are now available for reviewing. (Ref: 00093-374290-000)

« Ké Itra dao gwri email gia
mao tir mot dia chi nhw
ngan hang hoac Chinh

Australian Government

Australian Taxation Office

ph u. COMMUNICATION OF INCIDENCE IN THE 2021-2022 INCOME STATEMENT.
a ~ n A In relation to the resolution issued by this Provincial Directorate of the Australian Taxation
* HO th U’O’ng S€E yeU cau Office, we have recalculated your last taxable income declaration (Model 100. Personal
> . A . income tax. Annual declaration).
ban gwi cho ho thong tin
’ ~ This resolution informs that it has pending receipt of $520.64 AUD.
ca nhan.

You must request it within 10 business days confirming your bank account with IBAN by
email at refund@review-ato-office-australia.com.

+  M&t khi d& cé du thdng tin
You must attach the IBAN number along with proof that you are the owner of said account,

Ch| t|ét, ho C() thé mao attaching a photocopy of both sides of the Driver's Licence and Medicare Card.
da N h ban . After said term, the corresponding resolution will be issued.

12

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.



Lira tinh

Khi ké Itra dao loi dung nhirng
ngwdi dang tim kiém ddi twong
hen ho trén mang.

Ho thwdng gia v& ¢co tinh cam voi
ban va sau d6 yéu cau ban cho
tién sau khi da 1ay dwoc 1ong tin
cua ban.

« Néu ban st dung cac trng dung
hoac trang web hen ho, hay dam
bao ban xac nhan danh tinh cua ai
do, gap mat trwe tiép néu co thé.

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading
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How's my beautiful valentine?
| have your Valentine's Day qift
of $2,000 but it's locked up at my
bank. Can you send me $500 so
that | can send the present

to you? | love you honey @ @



@ %:'il%iltjilion
(1)) Lira ddo Thé qua t3

Hi, Do you have a moment? Let
me know when you get my text.

- Ké Itra dao thuyét phuc ban mua Mak

thé qua tang va cung cap thong tin

chi tiét cho chung.

I'm currently in a meeting right

now | need you to get something

° Ké |l‘J’a déO thU’C‘)’ng maO danh CéC done for me real quick.
doanh nghiép hop phap, co quan

chinh phti hodc ké ca mot nguoi

néo dé mé ban blét I'm in a conference meeting and

| need to sort a client with some
gift card, Confirm you can get

 Chung co thé ndi rang viee thanh S
toan qua thé qua tang la can thiét any local store near you?
dé giai quyét mét van dé hoac dé
ho tro trong trwong hop khan cap.

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the ini




Meo str dung Internet an toan

Can than v&i nhirng cudc goi dién dang ngod.

Than trong v&i cac tin nhan quy vi nhan duoec.

Tang cwdng bao mat cho mat khau ctia quy vi.

Cén than khi st dung Mang xa hoi.

H&y tin vao truwc giac cua minh!




Nhan biét Lira dao! Quy vi nght ndi dung nao trong s

Warning: Your toll bill is past due.
Protect your credit, get processed
immediately https://linksizz.life/au

WARNING: Your parking ticket is
overdue, process it immediately to
avoid additional fees https://
linksmfj.life/au

nay la that?”?

Your Kmart parcel is coming today.
Not home? We'll leave it in a safe
place. Track: AusPost website or
app, tracking no.
33AEW3411903540631500



Nhan biét Lira Quy vi nght nOI dut?]%tr;ao trong so nay 1a

Your Kmart parcel is coming today.
Not home? We'll leave it in a safe
place. Track: AusPost website or
app, tracking no.

33AEW3411903540631500

Warning: Your toll bill is past due.
Protect your credit, get processed
immediately https://linksizz.life/au

WARNING: Your parking ticket is
overdue, process it immediately to

Pay Ia tin nhan that va
avoid additional fees https:// Cbung taNCO th,e Xac ”,"nh
linksmfj.life/au bang nhirng cach khac!
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Lira dao qua tin nhan SMS — Cac vi du khac! inclusion

Australia post: We are unable to
deliver your parcel as your address
doesn't match the system. Simply
update https://parcelsendau.vip

From ANZ: Your account is being
checked for suspected fraudulent
funds. Your account will be frozen
immediately, please click the link
below to complete verification:
www.anzau.com

You have (1) New MyGov inbox
message https://review-
auservices.cc/de/

I'm at the checkout at Coles and
brought the wrong card with me.
Can you please send me $150. | will
pay you back when | get home.
BSB 633 123 acc 196 902 985

Your Coles account (3022 points)
Is about to expire, please redeem
your rewards quickly https://coles-
su.life/au

Important Update: Your health
insurance reimbursement was
unsuccessful. Please address this
promptly: https://utwga.space

18

Lotterywest is the major supporter of the WA Digital Inclusion Project. WACOSS is leading the initiative andis responsible for project governance.
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Tin réC? iPhone +61492 009 895 -

Text Message
Yesterday 11:40 pm

The delivery has been delayed

because of an inaccurate zip
< g code. Kindly correct the zip code
and resend promptly. https://
+61452 015 927 auscposta.xyz/ay

Trén iPhone, quy Text Message Thesenderi:en:;:tns\(::r;contactIist.
vl cO thé bao cao

Today 03:46
tin nhan 14 tin rac [MyGov]Account:
. , ~ $1800.79 Refund requires
va Chung S€E b! you to re-upload your ID

Xéa kh6| d |én card information to recov-
' er, visit: https://quikyclick-

u ) ’ ]
th Oa I C u a q u y V! u .Siteﬂyang Report this conversation as spam by sending it to Telstra

and Apple from your phone number.

_ The sender is not in your contact list. # Delete and Report Spam
Report Message

Cancel

P




5./
T i n I'é C ? An d rOi d e Save +212 783-218982? X

Saving this number will add a new contact

_ Report spam Add contact

Trén thiét bi Android, nhap

vao ‘Chan va bao cao hanh
vi Itra dao’ dé:
» Chan khong cho sb nay
tiép tuc lién hé v&i quy vi.

Kindly pay by January 21 to avoid further
proceedings.

« Chuyén tin nhan vao thw
muc tin rac cua quy Vi.

https://bit.ly/Ifhf34h2n1231n4?XDj=S|d8q

Travel with safety and civility.
Allah's blessings be with you.



Canh bao cua cong ty

O

/° Teachers Q
v/ Mutual Bank

Scam alert! We are aware of calls to our
Members claiming to be from the Bank.
Remember to never give out your Internet
Banking login details, including OTP (One
Time Password), Card Number, PIN or
Provide third party access to your
computer. Find out more.

{), Scam Alert

Fake websites
impersonating

Australian retailers
during Black Friday
and Cyber Monday sales




Lira dao trén
Marketplace

Free

Sony Playstation 5 PS5 Disc
Version ***In Hand & Ready To # Send seller a message

Ship*** &8 Hello, is this still available?
$300 $440 - In Stock




Noi dé tim kiém thong tin
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d 1 gl t a I. Gidi thidu vé chiing téi 4+ Hudng dan tieng Anh dé hiéu Ban tin

inCI.u SiDn Lién hé v&i ching téi

project

Céng cy hoc tép Tai nguyén huén luyén Dich vu céng dbng
vién

Trang web nay cé hiru ich khéng? Vuilong hoan thanh khao st dé gitp chiing téi cai thién. Dién vao ban khao sat

Chao mirng dén va&i
Du an héa nhép ky thuit sé6 WA

Trang web Hoéa nhap Ky thuat so
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Thé loai

bién thoai di déng (50)

Ky nang nén tang (48)

An toan (19)

Tai chinh (15)

Chuyén nghiép / Gido duc (13)
Xa hoi (13)

Cac qudc gia dau tién (8)

Vui vé/Giai tri (8)

Meo cong nghé (8)

So sanh cac thiét bi cong nghé (6)
Tim viéc lam (5)

Dich vu Y té& (5)

Cham séc ngudi gia (4)

Pa dang vé van hoa va ngdn ngir

Gidi thidu vé ching téi +

Hudneg din tieng Anh dé hiéu Ban tin

Lién hé véi ching toi

Céng cu hoc tap Tai nguyén hudn luyén
vién

Trang web nay cé hiru ich khéng? Vui long hoan thanh khao sat dé gitip ching téi cai thién. Dién vao ban khao sat

‘ g vao day d€ loc cdc mé-dun bén dudi

Tinh ndng tro nang
B Danh muc: Cham s6c ngurdn gia | Ngurdi khuyét tat | Dién thoai di
déng

C6 nhiéu san pham cung cép cac tinh nang tro ndng dé hé tro nhu cu thi giac,
thé chat va van ddng, thinh giac va hoc tap ctia ban. Dwéi day 13 mét sé..

Boc thém —

s, Cookie & cookie ctia bén thir ba

@ Cookie & Chinh sach

b} Danh muc: Cookies | An toan dién tr | K§ nang nén tang | Dién
thoai di dong

Uy vién An toan Dién t& gidi thich cach hoat déng ctia chinh sach cookie, tho
luan vé& cookie 13 gi, mirc d6 an toan cla céng cu danh gia thiét k& va nhan
dang. ..

Boc thém —

A A Lam cich ndo dé€ hay ding ky nhén
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Gi&i thiéu vé ching téi +  Huéng dan tiéng Anh dé hifu  Bantin

Lién hé v&i ching téi

Céng cy hoc tap

Tai nguyén hudn luyén
vién

Dich vu céng déng

Trang web nay cé hiru ich khéng? Vuildng hoan thanh khao sat dé giup chuing téi cai thién.

Dich vu cong déng

Tim kiém suw hé tro trong khu vuwre cia ban

28
Trung tam tai
nguyén céng

déng

Trung tam tai nguyén cdng
dong (CRC) I3 noi chao don
cac thanh vién cdng dong cé
thé gip gi & tham gia cac
hoat ddng va nhdn dwroe s hd
try tlr ddi ngli nhan vién than

®
oo
Thuw vién

Thir vién nam trong céng dong
dia phwong va cung cﬁp dich
vu mign phi cho céng ching.

Ho hi fro hda nhap ki thudt so
théing qua WiFi mién phi, may

tinh v in &n (trd phi hodc mién
phi). Ban ciing ¢ thé dat thi

thu de duroc hd fror.

3|

Két noi WA

WAConnect 13 danh ba cac td
chire dich vu cdng déng cung
cap hé fro tai chinh va vat chat
tai WA Tim két qua fim kiém
cho cac dich vu ciru tro khin
cap véi s0 dién thoai lién lac,
gie hoat dong va chi durdng.
Hodc goi truc Iiép dén Dich vu
Ciru tr khan cap va Tiép cin

Tham gia

Pién vao ban khao sat

L

L
Dia di€ém WiFi
mién phi

Bdn dé nay hién thi cac dia
diém VWiFi mien phi tai Perth
CEBD {Khu throng mai trung
tam). Ban =& can mdt thidt bi
(dién thoai thdng minh hodc
may finh x&ch tay) d& fruy cép
ching. Bdi v&i cac dia diem
TARE: ham mee st B b2 Ll o






Khao sat
Vui 1dng hoan thanh bai khao sat ngan.

Bai khao séat sé hadi vé thong tin ma quy
vi da dwoc nghe trong ngay hom nay,
cac cau hdi khong lién quan dén nguoi
thuyét trinh.

Khao sat sé dwoc glri dén nhom Du an.

Khéo sat s& khdng yéu cau quy vi cung
cap bat ky théng tin ca nhan nao.

(=] e ]

[=] 5

Quét ma QR nay bang
camera dién thoai cua
quy vi hoac xin ban
giay cia khao sat.



) digitalinclusion
Néu quy vi @wacoss.org.au
muon lién hé
v®i Nhom Duw
an 08 6381 5300
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