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Trainer Notes: Introduction to a smart phone
• Print these handouts for participants: 

• Getting setup with your smart phone (Android)
• Getting setup with your smart phone (iPhone)

• Print a single copy of these slides with the notes section for you to use 
when presenting.

• Read:
• Through the slides, and make sure you are familiar with the content,
• The handout for participants.

• Get in touch with Elliot Elliot@wacoss.org.au before the session if you 
have any questions.

• Remove/hide this slide before presenting and update the time/date of 
the next session on the final slide.
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https://beconnected.esafety.gov.au/pluginfile.php/26874/mod_resource/content/4/Android_phone_Set_up_BeConnected_t12_c2.pdf
https://beconnected.esafety.gov.au/pluginfile.php/26670/mod_resource/content/3/iPhone_Set_up_BeConnected_t11_c2.pdf
mailto:Elliot@wacoss.org.au


Acknowledgement of Country

We know we are on Aboriginal land. We respect Aboriginal people from this land.

Aboriginal people have lived on this land for many years.

We respect all Aboriginal people and their Elders.

We can learn a lot from their stories.

This land always was and always will be Aboriginal land.



Introduction to a smart 
phone
WA Digital Inclusion Project



Session overview

This session will cover:
• Understand the basic functions of a smartphone. 
 Learn what a smartphone is and its main uses.
• Get started with your smartphone.
 Learn how to charge, turn on, and set up your smartphone.
• Navigate and use your smartphone safely.
 Learn how to use basic features and stay safe online.
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Introductions
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• Introduce yourself to the group.
• Tell them one interesting fact that 

they might not know about you!



Understanding Smart Phones
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• Watch this video:
https://vimeo.com/879269983 
What is a smart phone and what might you use one for?

https://vimeo.com/879269983


Getting started with a smart phone

• Charging your smart phone
• Turning on your smart phone
• Setting up your phone
• Getting setup with your smart 

phone (Android)
• Getting setup with your smart 

phone (iPhone)
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https://beconnected.esafety.gov.au/pluginfile.php/26874/mod_resource/content/4/Android_phone_Set_up_BeConnected_t12_c2.pdf
https://beconnected.esafety.gov.au/pluginfile.php/26874/mod_resource/content/4/Android_phone_Set_up_BeConnected_t12_c2.pdf
https://beconnected.esafety.gov.au/pluginfile.php/26670/mod_resource/content/3/iPhone_Set_up_BeConnected_t11_c2.pdf
https://beconnected.esafety.gov.au/pluginfile.php/26670/mod_resource/content/3/iPhone_Set_up_BeConnected_t11_c2.pdf


Navigating your phone

• Home Screen
• Apps
• Texts and messaging
• Making and receiving calls
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Be safe online
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Before I go 

Check if you can do the following:
• Power and charging

• Turn on a phone
• Charge it

• Communication
• Make and answer calls
• Send and read text messages

• Connect
• Turn on/off mobile data
• Connect to Wi-Fi
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• Apps
• Find apps
• Download apps (banking, maps)

• Take a photo
• Find the internet browser
• Set an alarm or reminder



Let’s discuss

1. What is the first thing to do when setting 
up a new smartphone?
a) Downloading apps
b) Charging the phone
c) Turning on the phone and following the 
setup instructions
d) Making a call

2. Why is it important to use the correct 
charger for your smartphone?
a) To avoid damaging the battery
b) To charge the phone faster
c) To make the phone look good
d) To save money

WA Digital Inclusion Project | CRC Champions Program | Digital Workshop 12

3. What should you do if you receive a suspicious 
message or email?
a) Ignore it
b) Click on any links to see what it is
c) Report it and delete it
d) Forward it to friends

4. How can you keep your personal information 
safe on your smartphone?
a) Share it with trusted friends
b) Keep it private and use strong passwords
c) Post it on social media
d) Write it down and keep it in your wallet



Session overview recap
• Understand the basic functions of a smartphone. 
 Learn what a smartphone is and its primary uses.
• Get started with your smartphone.
 Learn how to charge, turn on, and set up your device.
• Navigate and use your smartphone safely.
 Learn how to use basic features and stay safe online.
• Want more information? 

• Read the hand out, or 
• go to: https://beconnected.esafety.gov.au/topic-library/computer-basics-for-

beginners/what-is-a-smartphone, or 
• Google “Be Connected get to know your smartphone”
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https://beconnected.esafety.gov.au/topic-library/computer-basics-for-beginners/what-is-a-smartphone
https://beconnected.esafety.gov.au/topic-library/computer-basics-for-beginners/what-is-a-smartphone


Thank you!
Next session time: 
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